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Richard Bird
Objective To obtain a fair market salary position in the field of Information Technology that utilizes my 

skills and abilities. A position in which I have responsibilities that provides me with 
opportunities to assist with technological challenges and advancement within my career 
field.

Experience 03/2004–Present Haulotte Group | BilJax Archbold, OH
Multiple Positions
 IS Analyst (06/2008-Present)
 Inventory Receiving Clerk/Field Warranty Coordinator (04/2006 - 06/2008)
 Summit Series Boom Lift Final Assembly Technician (07/2005 - 04/2006)
 Summit Series Trailer Boom Lift Life Cycle Testing (04/2005 - 07/2005)
 Tuf-N-lite Catwalk/Scaffolding General Assembly (03/2004 - 04/2005)

01/2004–03/2004 Kimco International Corp Delta, OH
Marketing/EBay Assistant
 Website Design, Maintenance, and Management.
 Systems and Project Planning.
 Technology User Support (hardware/software installation, troubleshooting and support).

08/1998–07/2002 Indiana Institute of Technology Fort Wayne, IN
Multiple Positions
 Computer Information Systems Coordinator (01/2002 - 07/2002)
 Assistant Webmaster (08/1999 - 12/2001) 
 Student PC Technician(08/1999 – 12/2001)
 Resident Assistant/Dorm Counselor (08/1999 – 12/2001)
 Shipping Clerk, General Campus Maintenance & Maintenance PC Support (08/1998-05/2000).

05/1998 – 08/1998 General Motors Powertrain Defiance, Ohio 
V6 Block Manufacturing, Finishing Department 
 Finishing V6 Engine Blocks.  Finishing consisted of removing unwanted iron left from casting, 

removing dangerous burn-in-sand and hoisting the blocks onto pallets for shipment.

Education 1998–2010 Indiana Institute of Technology Fort Wayne, IN
 Bachelor of Arts, Information Systems
 DB Systems, InfoSec, Systems Analysis and Design, Disaster Recovery, Project 

Management, Business Management, Java, COBOL, Problem Solving, CISCO Networking 
Academy, VB, Java,,  Accounting, Algebra and General Education.

 Academic Achievements: Alpha Chi National College Honor Society Member & 2001-2002 
Who's Who Among Students in American Universities & Colleges Recipient

Special 
Experience

Epicor ERP; Manufacturing & Information Process Flows; Website Design; Systems and 
Project Management; FileMaker Pro & MS Access Database Management, Barcoding & 
Mobile/Handheld Computing. Proficient in all versions of MS Windows, Explorer, Word, 
Excel, Outlook, PowerPoint, FrontPage, Visio, Media Player & Document Imaging; Adobe 
PageMaker, PhotoShop & Acrobat; FileMaker Pro; Macromedia Dreamweaver & Fireworks. 
Some experience with MS SharePoint Services, JavaScript, PHP, VB & ASP Scripting and 
Crystal Reports, VoIP (Trixbox/Asterisk)  

Interests Interactive Website Development &, Information Technology Trends, Networking, VoIP, 
Open Source Software, Computer Systems Design & Implementation, Live Audio & Video 
Productions/Presentations and Theater. Audio & Video Systems Design, Critical Thinking & 
Problem Solving.

References Additional References available upon request.


